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 Part I 

Item No: 0 
Main author: Jack Carson 
Executive Member: Cllr. D. Bell 
Handside Ward 

 
WELWYN HATFIELD BOROUGH COUNCIL 
CABINET PLANNING AND PARKING PANEL – 24TH JUNE 2021 
REPORT OF THE CHIEF EXECUTIVE 

INTRODUCTION OF RESIDENT PERMIT PARKING SCHEME, PARKING PLACES 
AND OTHER WAITING RESTRICTIONS, IN VARIOUS ROADS, HANDSIDE WARD, 
WELWYN GARDEN CITY 

1 Executive Summary 

1.1 In April 2018, the Council undertook a parking survey with residents and 
businesses in Handside, Welwyn Garden City. This followed on from work 
already completed in the Longcroft Lane and Parkway areas of the Ward. The 
scope of the survey took in all roads to the west of Parkway and extended south 
from Brockswood Lane to its boundary with Lemsford Lane. The purpose of the 
survey was to engage with residents and businesses in seeking their views on 
parking options for the area.  

1.2 Owing to the large geographical footprint of the survey, the area was further 
divided with the third parking consultation (Handside 3) comprising all roads to 
the east of Handside Lane. Of the responses received, a number cited non-
residential long stay parking e.g. commuters, local workers etc. as responsible 
for creating parking pressure in their roads. The parking survey form offered 
residents a number of options to choose from; including yellow line waiting 
restrictions and resident permit parking schemes. Also included was the option 
‘Do Nothing’ – leave things as they are. Residents were also given the 
opportunity to determine on which days and times they would like their 
restrictions to operate. The survey returns indicated a particularly high demand 
for resident permit parking (RPPS) schemes in the Guessens and Stanborough 
areas. A number of other responses also specifically related to safety concerns 
around schools. As part of this survey, residents were also asked to provide 
details of where they thought additional parking provision might be provided. 

1.3 A number of schemes from Handside 3 have now progressed through the 
statutory consultation phase to full implementation. These include resident permit 
parking schemes in the Guessens area (Zone A12) and Stanborough (Zone 
A13), shared use permit parking bays in Birdcroft Road to service the new 
Surgery, new waiting restrictions in Applecroft Road and a verge protection order 
covering all remaining areas of Handside. 

1.4 This particular consultation (Handside 4) takes in the remainder of Handside and 
comprises all roads to the west of and including Handside Lane; extending from 
Brockswood Lane to Lemsford Lane. 

1.5 It is now established practice that with all new waiting restrictions, the Council 
monitor any reports as to their effectiveness for the first 6 months following their 
implementation. Should the Council receive a number of reports requesting 
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changes or amendments to the new restrictions, then a review of the restrictions 
would take place which may result in further recommendations. 

1.6 As part of this process, at the conclusion of the Handside 3 consultation, it was 
agreed that residents in the Farm Close area be consulted again on the days of 
operation of the proposed permit scheme (Zone A12, Mon-Sat, 8am-6pm). The 
consultation took place in December 2020. Although a small majority had 
indicated a preference for a Monday to Friday restriction; when it became clear to 
residents that this choice would entail the creation of a new parking zone and 
prevent them from parking in Zone A12, a number of residents withdrew their 
support and voted to remain with the Monday to Saturday restriction. Further 
liaison with the residents in Farm Close has led to the proposal for an additional 
length of double yellow lines to improve access to the parking area and prevent 
obstruction.  

1.7 The same process has also produced requests from residents in the 
Stanborough area to include certain off-street parking areas within permit Zone 
A13. These are included in the current proposals. 

1.8 Following the implementation of the Verge Protection Order, complaints were 
received of vehicles parking on the grassed area of the garage block to the rear 
of Stanborough Green. It is further proposed to include this area in the Verge 
Protection Order by way of amendment. (See Paragraph 2) 

1.9 This report sets out the results of the informal consultation pertaining to 
Handside 4, the statutory consultation and the recommended course of action.  

1.10 A number of objections have been received relating to the proposed order(s) 
which are set out below in Paragraph 4. A full list of the objections are contained 
within Appendix A.  
 

2 Recommendation(s) 

2.1 “The Borough of Welwyn Hatfield (Various Roads, Handside, Welwyn 
Garden City) (Restriction of Waiting, Parking Places and Permit Parking 
Zones) Order 2021”  

That the Panel considers the objections received in Para 4 and in addition the 
issues raised in Section 15 around equalities and diversity. Having considered all 
the detailed issues in this report including any proposed mitigating actions; 
recommends to Cabinet to proceed with the creation of the amended traffic 
regulation order for the reasons set out in this report. 

2.2 “The Borough of Welwyn Hatfield (Various Roads, Handside, Welwyn 
Garden City) (Prohibition of Stopping and Waiting on Verge or Footway) 
Order 2020 (Amendment No.1) Order 2021” 

That the Panel recommends to Cabinet to proceed with the creation of the 
amended traffic regulation order for the reasons set out in this report. 

2.3 No objections have been received to the amended traffic regulation order. 

3 Explanation 
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3.1 Handside 4 is a large area with differing characteristics. It has been divided into     
four separate areas (A, B, C and D) for mapping purposes. In August 2020, 
Letters were sent out to residents and businesses in each area containing initial 
proposals based upon the summary of responses from the original survey, in 
addition to the yellow line junction protection already proposed. Requests to 
modify the lengths of yellow lines have been accommodated wherever possible. 
Residents were invited to comment upon the proposals and also gave those 
residents who had not previously replied a further opportunity to engage in the 
consultation.  

The level of responses from residents was gratifying with many locations 
returning over 60%.The final results are illustrated in the table below. 

 

 

Total number of properties – 1222, number of responses – 694 (57%) 

3.2 Area A 

Residents in Little Youngs chose the option of resident permit parking with an 
operating period of Monday to Saturday, 9am-5pm (Zone A16). Residents from 
Bridge Road, Brockswood Lane, Handside Green, Handside Lane (A), High 
Grove, High Oaks Road, Mannicotts, Palmerston Close, Polayn Garth, The 
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Quadrangle, The Valley Green and Valley Road (A) wish to retain their current 
restrictions. 

Additional consultation has taken place with the residents of Dellcott Close and 
Dognell Green. These locations are linked by a footway with a tennis club located 
in the centre who have also been involved in the dialogue. Dellcott Close had 
voted for No change whereas Dognell Green had chosen permit parking. Unless 
each location had arrived at the same decision then one or the other would suffer 
from parking displacement. In the interests of fairness, the results of both roads 
were taken together as a whole. The majority decision was to maintain the status 
quo, with no new restrictions. 

Brockett Close – Following the implementation of the verge protection order, 
residents presented a petition requesting an amendment omitting sections of the 
affected area on the grounds that it had created congestion and posed a hazard 
to elderly residents in accessing their vehicles. The request was agreed and is 
covered by the amendment order (See Para 2.2 above)  

3.3 Area B 

A number of representations were made to the Council concerning the 
restrictions in and around Applecroft School as a result of the Handside 3 
consultation. In common with all schools across the borough, complaints are 
received on a regular basis concerning congestion during the morning and 
afternoon peak periods. Requests were received for permit parking, both from 
residents and also to assist with parking for staff and visitors to a health clinic 
within the grounds of Applecroft School. A number of shared use permit parking 
bays are therefore proposed to serve this purpose. Casual visitors can park in 
these bays for up to 2 hours while Permit holders are unrestricted. They will form 
part of Permit Zone A15, operating Monday to Friday, 8am-6pm. The location of 
the bays are largely determined by the location of existing vehicle crossovers and 
are spaced out at regular intervals to minimise disruption and congestion. All 
vehicle crossovers are now covered by double yellow lines. Separate requests 
have been received concerning speed limits, pedestrian crossing facilities and 
traffic calming measures, all of which remain within the remit of Hertfordshire 
County Council.  

Residents in nearby Elm Gardens have chosen the option of permit parking. 
Their scheme will form part of Zone A15, operating 9am-11am, Monday to 
Friday. 

Single yellow line limited waiting restrictions are the choice of residents in Barn 
Close and Meadow Green. An off-street parking order for the Barn Theatre public 
car park is to be developed separately. 

The choice of residents in Youngs Rise, Handside Close, Handside Lane (B), 
The Links and Valley Road (B) was to retain their current restrictions. 

3.4 Area C 

Residents in Scotts View have chosen the option of resident permit parking with 
an operating period of Monday to Saturday, 8am-6pm (Zone A17). 
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Residents and the local church in Barleycroft Road requested a change to their 
waiting restrictions days of operation from Monday to Saturday, to Monday to 
Friday. 

The majority response from Attimore Close, Attimore Road, Broadfield Place, 
Handside Close, Handside Lane (C), Melbourne Court and The Old Drive 
remains at ‘No change’ to their current restrictions (where applicable). 

3.5 Area D 

Residents in (parts of) Lemsford Lane, (parts of) Handside Lane (D) and 
Newfields have chosen the option of permit parking. They are to be included in 
the adjacent permit Zone A13, Monday to Saturday, 8am-6pm. Also to be 
included in Zone A13 are Amethyst Walk and Sefton Court. Although the majority 
response from each of these two locations was not for permit parking, it is the 
officers’ opinion that in view of their location, their exclusion would be to the 
detriment of residents. 

3.6 Traffic Regulation Order (TRO) 

          On the 3rd March 2021, a public Notice of Intention proposing the below orders 
was advertised in the Welwyn Hatfield Times. (See Appendix B) 

          (1) “The Borough of Welwyn Hatfield (Various Roads, Handside, Welwyn 
Garden City) (Restriction of Waiting, Parking Places and Permit Parking 
Zones) Order 2021”   

          (2) “The Borough of Welwyn Hatfield (Various Roads, Handside, Welwyn 
Garden City) (Prohibition of Stopping and Waiting on Verge or Footway) 
Order 2020 (Amendment No.1) Order 2021” 

           Notices were erected in the affected length of roads and letters delivered to 
residents and businesses. Plans illustrating the proposals for each Order are 
attached to this report. (See Appendix C) 

4 Objections 

4.1 There are 8 objections pertaining to the proposed restrictions.  

(See Appendix A) 

Below is a summary of the grounds for objection. 

a) I have lived in Newfields for 13 years and in all that time parking has not 
been an issue. 

b) I would like to object to the proposed lifting of parking restrictions on 
Saturdays. 

c) All houses (Amethyst Walk) have allocated parking bays and this is 
where we park. Visitors park in the car park next door. 

d) Put back No waiting 8.30-9.30am & 3.00-4.00pm. This has to be 
patrolled and people receive tickets. 
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e) Some residents regularly have visits from their carers who need to park 
near to their patients. 

f) I am a single Mum on benefits. I can’t afford any additional expenses. 

g) Up until now most members have managed to park in the car park by 
the Barn Theatre and surrounding roads. 

h) If this area were to become No parking, short term visitors would tie up 
parking bays from residents if they are available, or they would be 
forced to park in less suitable locations. 

4.2 The reasons for moving forward with the restrictions are as follows: 

4.2.1 Responses to 4.1 

a) The parking situation has changed in that neighbouring roads are now 
controlled by permit parking. The majority response from residents in 
Newfields is to be included in the permit parking area.  

b) A number of residents in Barleycroft Road expressed a wish for a 
Monday to Friday restriction, thus allowing them greater freedom at 
weekends. Only one household has objected to this proposal. 

c) The proposed permit parking area is confined to the public highway and 
does not include parking bays. The small public car park is often full 
due to users of Stanborough Park and Stanborough School. 

d) The correspondent has stressed that civil enforcement officers must 
issue on the spot fines to motorists parked in restricted areas. The split 
time restriction in common with other yellow line restrictions carries a 
statutory exemption of loading/unloading, which has been held to 
include goods and passengers. Officers must observe no ongoing 
activity before the issue of any penalty notices. 

e) Permit parking will free up space for visitors. Professional carers can 
obtain their own Health Visitor Permit which is valid throughout all the 
permit zones in the Borough. 

f) Fees and charges associated with resident permit parking schemes are 
set by Full Council as part of the Council’s balanced budget. 

g) An off-street parking order is to be investigated for the Barn Close car 
park to prevent long term parking and free up for users of the facilities 
there. 

h) There is sufficient on street parking available. The new restriction was 
requested by a resident to ease access in and out of the parking bays 
opposite. 

5 Legal Implication(s) 

5.1 TROs are created under the Road Traffic Regulation Act 1984. Consultations 
follow a statutory legal process as set out in The Local Authorities' Traffic Orders 
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(Procedure) (England and Wales) Regulations 1996. No other legal implications 
are inherent in relation to the proposals in this report. 

6 Financial Implication(s) 

6.1 The cost of TRO and Parking Improvement works recommended in this report 
will be funded through existing Parking Services revenue and capital budgets. 

7 Risk Management Implications 

7.1 Changing the parking conditions in the above mentioned roads could generate 
negative publicity. Some parking may be displaced into nearby roads.  

8 Security & Terrorism Implications 

8.1 There are no known security & terrorism implications in relation to the proposals 
in this report. 

9 Human Resources 

9.1 There are no known Human Resources implications in relation to the proposals 
in this report. 

10 Communication and Engagement 

10.1 When making any changes to parking restrictions there is a statutory consultation 
process set out in the Local Authority Traffic Orders (Procedures) (England and 
Wales) Regulations 1996 which the Council needs to adhere to. This includes 
consulting directly with all affected parties and a number of statutory consultees, 
such as the Police and Hertfordshire County Council.  

10.2 Ward Members have been consulted as part of this process and no objections 
have been received relating to the proposals recommended in this report. 

10.3 In addition, Notices are required to be erected within all affected roads and 
advertised in the local newspaper, in this case the Welwyn Hatfield Times. 

10.4 This process has been carried out and there are no known implications in relation 
to the proposals in this report. 

11 Health and Wellbeing 

There are no known Health and Wellbeing implications in relation to the 
proposals in this report. 

12 Procurement Implications 

12.1 There are no known procurement implications in relation to the proposals in this 
report. 

13 Climate Change Implication(s) 

13.1 There are no known climate change implications in relation to the proposals in 
this report. 
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14 Link to Corporate Priorities 

14.1 This report is linked to the Council’s Corporate Priority Protect and Enhance the 
Environment, and specifically to the achievement to Deliver Effective Parking 
Services 

 Protect and enhance the environment and deliver effective parking 
services; 

 Engage with our communities and provide value for money 
 

15 Equality and Diversity 

15.1 I confirm that an Equality Impact Assessment (EqIA) has been carried out.  

15.2 The EqIA found that there is potential for a positive as well as negative impact on 
Disability, Age, Pregnancy & Maternity Protected Characteristic groups because 
these groups may have to park further away. However, the benefit of the scheme 
outweighs the possible negative impact as the scheme will create more 
designated parking spaces and increase visibility at junctions.   

Name of author                 Jack Carson 
Title                                   Parking Services Officer  
Date                                  4th May 2021 
 
 

Background papers: 

Handside 4 Objections – Appendix A 

Handside 4 Notice of intention and the Order – Appendix B 

Handside 4 Plans – Appendix C 


